
  

 

To Whom It May Concern: 

 

Allow me to distract your attention for a few seconds, I want to introduce myself 

and discuss my career, capabilities, skills and values, which I am convinced it fit 

the your company´s needs, especially at this time of taking on new business 

challenges. 

I am Ricardo Robledo Calderón and with more than 20 years of experience, I have 

managed to accumulate knowledge and skills within the automotive, transportation, 

operations and logistics area; both in the operational and administrative, some of 

them are: 

 Fleet management 

 Customer service & sales 

 Insurance 

 Maintenance 

 Warehouse and inventory control 

 Patrimonial security 

 Logistics 

 Accounting 

 Billing 

 Etc. 

This allows me to build a robust profile to perform adequately in many 

administrative and operational positions. In addition to my training as a Public 

Accountant and a Master in Business Administration, I have had courses in senior 

business management, personnel administration, road and transportation safety, etc. 

My main values are honesty, loyalty and respect. 

I hope you take my profile into consideration and we can arrange a personal 

interview. I will be contactable by phone 5521089679 or 6122380331 by email at 

rrocal11@prodigy.net.mx. My personal Web is 

https://seguridadvialmx.net/ricardo_robledo/rocal.html 

 

Remains at your disposal and sincerely greets you, 

 

 

 

Ricardo Robledo Calderón. 
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Master in Business Administration  

Escuela Superior de Comercio y Administración 
 (100% créditos) 

Accounting Bachelor 
 Escuela Superior de Comercio y Administración 
 (Titulado) 

 

 

FCA México (Chrysler de México) 
National fleet & operations manager  (Dec 2008 – Nov 2020) 

(Company Cars) 

I was head of business unit dedicated to managing the company's vehicle fleet, 

following up on each of the stages of the process (request for units, accounting and 

administrative control, logistics of movement and delivery, maintenance payment, 

leasing management of units, insurance, sale and billing of the used vehicle). I 

reduced the fixed expenses of the area by 31% by implementing new controls and 

processes. In 6 years move more than 6.5K slow moving units using additional 

programs. Managed the 150% growth of the company's fleet, going from 1.9 K units 

to almost 5 K. I made improvements and optimizations to the processes and systems 

in the area, achieving in three years reducing more than 3 K annual man hours. 

 

Smart Tracker 
Operations manager    (Feb 2003 – Dec 2008) 

In charge of the warehouse management and control processes, negotiation with 

suppliers. Responsible for the quality of service and customer service. Make the 

mapping and documentation of all company processes which did not exist. 

 

Quálitas Compañía de Seguros 
Damage claims sub-manager   (Nov 2000 – Dec 2002) 

Responsible for the correct attention to claims and repair of units. I improved the 

times of arrival to claims by 8% with the reorganization of bases. 

 

ABA Seguros 
Valuation supervisor    (Feb 1997 – Mar 2000) 

Responsible for the correct valuation of damaged units and improving repair times 

in workshops and agencies. 

 

 

 

 

 

 

Ricardo 
Robledo Calderón 

“I believe in the hard work. 

There is no substitute under 

the heavens for productive 

labor. It is the process by 

which dreams become 

realities. It is the process by 

which idle visions become 

dynamic achievements.” 

Gordon B. Hinckley 

CONTACTO 

 

TELÉFONO: 
55 2108 9679 
612 238 0331 
 
CORREO ELECTRÓNICO: 

rrocal11@prodigy.net.mx 

 

70%

75%

80%

90%

100%

100%

ENGLISH

SALES / 
NEGOTIATION

LOGISTICS

CLAIMS / 
INSURANCE

FLEET 
MANAGEMENT

CUSTOMER 
SERVICE

Scholarship 

Experiencia 

Aptitudes 

mailto:rrocal11@prodigy.net.mx

